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Dealing With The Difficult Customer

Presented by Gary Holtzman, M.Ed.

the importance of customer rela-

tions and service. This course is designed to assist customer contact

p i to handle inquiri: jecti and cheerfully

and skil The teaches verbal skills, elements of
bal icati and Y i

Gary Holtzman, M.Ed. is an accomplished educator/consultant who has worked with various

industries for over thirty years. He has spent most of his professional career dedicating himself
to improving performance through quality education and “coaching.”

Tuesday, October 28 - 7:30-10 a.m.

Light breakfast provided. Free and open to the public.
Registration required - call 738-6291 ext. 102.
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